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Abstract:
This study aims to identify the role of internal marketing dimensions to
improving the quality of banking services provided by bank branches in the city
of Sorman. Whereas, to achieve the objectives of the study, the descriptive
analytical approach used a questionnaire form to collect data and information,
analyze using (Spss) program. The important results, of the study is a positive
relationship between the dimensions of internal marketing and the quality of the
banking services provided, where the 61% of the quality of the provided banking
services is mainly due to the dimensions of internal marketing according to the
viewpoint of the study sample. In addition to the results of the answers for the
total paragraphs of the study axes as a whole, and through the analysis of the
correlation coefficients, there is a statistically significant correlation at a
significant level (0.05) between the elements of the quality of banking service

provided with the internal marketing dimensions.
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