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Abstract
This study aimed to identify the role of the dimensions to the quality of banking service in
achieving competitive advantage, afield study on the branches of the republic is banks in the
Gharbia region .to achieve the objectives of the study, the descriptive analytical approach was
used and a questionnaire form was used to collect data and information, analyze and interpret
them using the (SPSS) program which contains a package of statistical tests. The study reached
results, the most important of which is the existence of appositive direct relationship between
the dimensions of the quality of banking service and achieving competitive advantage in the
bank under study. The more dimensions of the quality of banking service are available in the
banks under study, the greater the opportunity to obtain a competitive advantage. There is also
a correlation between the dimensions of the quality of banking service achieving competitive
advantage and the results of the answers also showed a correlation coefficient between each of
the statements about the role of the dimensions of the quality of banking service. In achieving
the competitive advantage of the banks under study, the overall score shows that the correlation
coefficients shows are statistically significant. Providing a number of recommendations the
most prominent of which is increasing attention and focus on the dimensions of the quality of
banking service .in achieving a complete competitive advantage by focusing on the role of all
dimensions of the quality of banking service provided by the banks under study, developing
different strategies policies and programs to meet their needs, and studying the obstacles that
limit the possibility of applying and developing all aspects. The dimensions of the quality of
banking service. provided by banks are under study and the development unsuccessful policies
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based on scientific and marketing studies for employees, customers and banks to provide a
competitive advantage.
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