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Abstract

The study aimed to identify the role of electronic management in improving job performance
(administrative, technical, human, financial, and security requirements) and enhancing job
performance as applied to the public banks operating in the municipality of Kufra from the
perspective of their employees.

To achieve the study's objectives, the descriptive analytical approach was relied upon. The study
population consisted of all employees in the banks under study, totaling (67) employees. To
determine the sample size, the (Krejcie & Morgan 179) tables were used. After distributing the
questionnaire, (48) valid forms were retrieved for statistical analysis, which were processed using
the (SPSS) program.

The overall results regarding the role of electronic management in improving job performance
were found to be moderate for all dimensions of the study, except for the technical

Keywords: Electronic management, public commercial banks operating in the municipality of
Kufra, job performance requirements, which were rated low
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