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Abstract

This study aimed to identify the role of electronic accounting information systems in improving
the performance of commercial banks represented in reducing risks, improving financial
performance, and customer services. This study is a field study on Libyan commercial banks
operating in the AL- khoms city. The study used a questionnaire method to collect data, where
the questionnaire consisted of 33 items. 30 valid questionnaires were collected and analyzed
using descriptive analysis, including measures of central tendency and dispersion. The
weighted arithmetic mean, standard deviation, correlation coefficient, and Cronbach's alpha
coefficient were used to measure the research hypotheses. The study concluded that electronic
accounting information systems play a role in improving the performance of banks in terms of
(reducing risks, improving profitability, and customer services) in Libyan commercial banks

in the AL- khoms city. The study recommended the need for bank management to pay attention
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to training and development in electronic systems and the necessity of conducting future
research in the field of electronic accounting systems and the obstacles to their implementation.
Keywords: Accounting information, Improving bank performance, financial performance
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