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Abstract

This study aimed to identify the role of e-administration in achieving institutional and program
accreditation in Libyan higher education institutions. The field study was conducted at the
Surman College of Science and Technology. To achieve the study's objectives, the descriptive-
analytical method was used, along with a questionnaire to collect, analyze, and interpret data
and information using SPSS software, which includes a suite of statistical tests. The study
concluded that there is a strong and statistically significant positive relationship and impact of
the electronic system used on institutional and program performance. This dimension is the
most influential of the four dimensions, followed by the dimension of senior management
awareness and culture, which ranks second in terms of impact. The study offers several
recommendations, most notably identifying the requirements for infrastructure quality and the
challenges that limit the use of these technologies in terms of human and material resources
and the development of electronic software. Additionally, it recommends establishing a
database within the college and linking all its offices and departments to it to facilitate rapid
information exchange and access. The college administration should also focus on the optimal
and broader use of digital technology in all administrative, educational, and library aspects to
achieve institutional and program accreditation. This includes prioritizing the effective use of
information and communication technology within the college, implementing e-administration
to enable faculty and students to quickly access books and research papers, and utilizing an
electronic library card system.
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