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Abstract

This study aimed to investigate the impact of employing artificial intelligence on improving the
quality of administrative decisions among employees of Libya Post Telecommunications and
Information Technology Company in Sabratha. The study sought to identify the level of artificial
intelligence utilization in administrative work, assess the level of administrative decision quality,
and examine the impact of employing artificial intelligence applications on improving the
administrative decision-making process.

The study adopted the descriptive-analytical approach due to its suitability for the nature and
objectives of the study. The study population consisted of employees of Libya Post
Telecommunications and Information Technology Company in Sabratha, while the study sample
comprised 30 employees, selected using the convenience sampling method. Data were collected
using a questionnaire consisting of three main axes. The first axis addressed the utilization of
artificial intelligence in administrative work, the second addressed the quality of administrative
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decisions, and the third addressed the impact of employing artificial intelligence on improving the
quality of administrative decisions. The collected data were analyzed using appropriate statistical
methods.

The results showed that the level of artificial intelligence utilization in administrative work was
high, with a mean of 4.02 and a standard deviation of 0.51. The results also indicated that the
quality of administrative decisions was high, with a mean of 4.08 and a standard deviation of 0.48.
Furthermore, the impact of employing artificial intelligence on improving the quality of
administrative decisions was high, with a mean of 4.12 and a standard deviation of 0.46. The
statement “The use of artificial intelligence contributes to reducing errors associated with decision-
making” recorded the highest mean in the third axis, at 4.37, followed by “The use of artificial
intelligence helps improve the ability to compare available alternatives”, with a mean of 4.30. The
results also indicated that some aspects related to the speed of information analysis and
responsiveness to administrative problems were relatively lower than the other statements.

Keywords: Artificial Intelligence, Artificial Intelligence Utilization, Administrative Decisions.
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